Il koabHas cay:k0a Meauanmuu

Meouayus - smo cnocob ypez2yiuposanus
CNOpO8 Npu  COOeUCmeuu  Meouamopa
(He3asucumozo auya unu Juy,
NPUBNeKAemMblX CMOPOHAMU 6 Kauecmee
NOCPEOHUKO8 8 Ype2yIUupOS8anuu cnopa OJisl
cooeticmeusl 6 Gvlpabomke CMOPOHAMU
| pewleHusi no Cyuwjecmey cnopa) Ha OCHOBe
000p0BOILHO2O  yuacmusi 8  Yesx
00CMUIICEHUS.  UMU  83AUMONPUEMIIEMO20
peuieHusl.

IIxonbHaA ciayk0a Meauanuu (IPUMHPEHNUS) ITO:

1. Pa3pemienne KOH(QIMKTOB CUIAMH CaMOM LIKOJIBI.

2. I3meHeHue Tpaaguiuii pearupoBaHus Ha KOH(PJIMKTHBIE CUTYaIUH.
3. [IpodunakTrka NIKOILHON Je3aAanTalllu.

4. lllkonpHOE CaMOYIPABIEHUE MOAPOCTKOB IIKOJIBI.

OcHoBHast meJb CJOY:KObI WIKOJBbHOW MeAHaUMM (MPUMHMPEHUsI) COCTOMT B
(GopmMupoBaHuE 0J1aronoIyYHOro, TYyMaHHOTO U O€30MaCHOr0 MPOCTPAHCTBA (Cpeibl)
JUTSl TIOJIHOLEHHOI'O Pa3BUTHS U COLMAIIM3ALMN JETEN U MOAPOCTKOB, B TOM YHUCIE IIPH
BO3HMKHOBEHUM TPYAHBIX JKU3HEHHBIX CUTYallUl, BKJIIOYasi BCTYIUICHUE UX B
KOH(DITUKTHIL.

3amaum cay:x0bl Meaualuu (MPUMHUPEHNs):

- CO3JaHHE C ITOMOIILI0 METOJIa MIKOJIbHON MEIHAIIMN U BOCCTAHOBUTEIBLHOI'O ITOAX0/1a
CHUCTEMBI 3allUTHI, TTOMOIIM U OOECTICUCHUs TapaHTUH MpaB U MHTEPECOB JIeTEeH BCEX
BO3PACTOB U IPYIII;

- BHEApPEHUE HOBBIX (hOPM, TEXHOJOTUM U METOJIOB PabOTHI Jis PEeIICHUs] KOH(PIUKTOB
MUPHBIM MTyTEM;

- WHTETpanus METOAa MIKOJIBHOW METUaIlid B 00pa30BaTENbHBIN MPOIECC U CUCTEMY
BOCIIUTAHMUSI, TTOBBIIICHUE Y(DPEKTUBHOCTH COLMAIBHOM M TICUXOJOTHYECKON MMOMOIIIH,
OKa3bIBAEMOM JIETAM;

- TIOBBINNICHHUE KBATM(UKAINK TI€1aroroB IIKOJIBI TI0 BOITPOCaM MPUMEHEHHUS TPOIICTYPhI
MeJIMallMK B TIOBCETHEBHOM MeIaroruuecKom mpakTHKe.

3ayeM Hy:KHA MeTUALMSA IIKOIE?

[ToapocTku U AETH «TPYIIBI PUCKA» YACTO BOBJIEKAIOTCS B KOHQIMKTHI, CTAHOBSITCS
HapYIIUTEISIMA WK JKepTBaMu. lcmonp3yemas HaMW BOCCTAHOBUTEIbHAS MEIHAIIHS
MO3BOJISIET TOAPOCTKAM H30aBUTHCS OT OOWIBI, HEHABUCTH W JPYIMX HETaTHBHBIX
MEePSKUBAHUM, CaMOCTOATENFHO pPa3pelIUuTh CUTYaIMi0 (B TOM 4YHCJIE€ BO3MECTUTH
yiep0), n30exatTh MOBTOPEHUS TTOJOOHOT0 B Oy IyIIEM.

[IIkonpHAs cpeia 4acTo HE CIOCOOCTBYET OCBOCHMIO MOJPOCTKAMHU HABBIKOB OOIIICHUS,
KyJIbTYpHBIX (OPM 3aBOCBaHUS aBTOPUTETa U (POPMUPOBAHUS KOHCTPYKTHBHBIX
CIIOCOOHOCTEH B3aMMOCHCTBUS C JAPYTHMH JIFOJAbMH, HEOOXOIUMBIX A OymyIieH



xu3HU. Te crocoObl pearupoBaHusl Ha KOHQIMKTBI, KOTOPbIE OOBIYHO MPAKTUKYIOTCS
MOJPOCTKAMU M yYUTENSIMH, HEPENKO OCTAaBISAIOT TMOJUIMHHBIE  KOH(IMKTHI
HEpa3pELICHHBIMH.

HlkonbHas Menuauus Hy)XHA s MUPHOIO pEIIEHUs MpPOOJIEeM, CHUXKEHHUS YPOBHS
HaCWJIMS B ILIKOJIE M COXpaHEHMUs! AOOPHIX OTHOLIEHH. B MHpPOBOI MpakTUKE 3TO OAUH
U3 CIIOCOOOB pPa3pelleHMs] CIOpPOB, B KOTOPOM HEWTpalbHAas CTOPOHA, Ha3blBacMasi
MEANATOPOM, CIIOCOOCTBYET BbIPAOOTKE BHECYIEOHOTO PEILICHHUS.

Cuy:k0a HIIKOJIbHOU MeIHAIHN TOTOBA PadoTAaTh €O BCeMH YYACTHUKAMM
00pa30BaTeJIbHOr0 yYpPe:KAeHUs U OPraHU30BATh MeIUALNI0 MEXKIY:

- YU4cHHKaMU;

- YYCHUKAMU U POJUTEISIMU;

- pOIMTEISIMHU.

IIpaBoBasi 0CHOBA OpraHM3alUH CJIYK0 IIKOJIBHOM MeIHMALUU B 00pa30BaTeIbHBIX
OpraHU3alUsX

[IpaBoBOI1 OCHOBOW CO3JaHUS U IEATEILHOCTH CIYXO IIKOIbHOW MEINALUU SIBIISETCS:

. Koncruryiusa Poccuiickoit denepanmu;

. I'paxxnanckuit kogekce Poccuiickon denepannu;

. Cewmelinbliil koniekc Poccuiickoii @enepanum;

. OenepanbHblii 3aK0H OT 24 uronst 1998 r. No 124-D3 «O0 0CHOBHBIX TapaHTHIX

npaB pedeHka B Poccuiickoit denepanuny;
. OenepanbHbiii 3ak0oH oT 29 nexabps 2012 r. Ne 273-®03 «O6 ob6pa3oBaHuu B
Poccuiickoit denepanmny;

. KonBenmus o npaBax peOeHKa;

. KonBenuum o 3ammre npas AETEN U COTPYAHUYECTBE, 3aKIIOYEHHBIE B I. ['aare,
1980, 1996, 2007 ronos;

. Oenepanbubiii 3akoH orT 27 wuionsg 2010 r. No 193-d3 «O6 anbTepHaTUBHOM

MpOIeype yPEeryJIMpPOBaHUS CIOPOB C YyYacTHEM TMOCpPeIHMKa (Mpolemype
MeEIUaIIHN )>»



MAMSITKA JUISI POJIMTEJIENR
«PEIIEHUE KOH®JMUKTOB»

YBaxxaemble poauresin!
KoHpnukTHas  cuTyanusi MOXET  KOpPEHHBIM
00pa3oM U3MEHUTH Ballly >KU3Hb!

[TocTapaiiTech, 4TOOBI ATH U3MEHEHUS OBLIN B

JYUIIYIO0 CTOPOHY!

COBETDI
1. Ilpexxne uyem BBl BCTYNIUTE B KOH(IUKT,
noayMaiTe Haj TeM, KaKoil pe3yJbTaT OT ATOrO
BbI XOTUTE MOJYYHUTb.
2. YTBepauTeCh B TOM, YTO 3TOT pe3yabTaT IS
Bac JCHCTBUTEIBHO BAXKEH.
3. B koH(uuKTe mpu3HaBaliTE HE TOJBKO CBOHU
MHTEPECHI, HO U HHTEPECHI IPYroro 4eroBeKa.
4. CobmoaiiTe 3TUKY MOBEJCHUS B KOH(PIMKTHON CUTYyallMH, periaiTe mpodiieMy, a He
CBOJIUTE CYCTHI.
. BynbTe TBepABI 1 OTKPBITHI, €CIM YOEKICHBI B CBOEH MpaBoTe.
. 3acTaBbTe ce0s CIBIIIATH JOBOBI CBOETO ONITOHEHTA.
/. He yHmxaiiTe u HEe OCKOpOJISITE APYroro 4ejoBeKa ISl TOro, YTOObI MIOTOM HE
CTrOpaTh CO CTHIJIA TIPY BCTPEUE C HUM U HE MYYHUTHCS paCKasHUEM.
8. bynbpTe cipaBeIMBEI ¥ YECTHBI B KOH(IIUKTE, HE JKaJehTe ceosl.
9. VmeiiTe BOBpeMs OCTaHOBHUTHCS, YTOOBI HE OCTATHCS O€3 OMIMOHEHTA.
JlopokuTe COOCTBEHHBIM YBaXKEHHEM K camMoMy ceOe, pemrasich MATH Ha KOH(JIUKT C
TEeM, KTO cJiabee

o O1

Crniim  moBeieHMs, KOTOPBIX  JOJKeH  NPHAEPKUBATHCH  B3POCJbIH,
HA0JIIOAAI0IIHIA CUTYaLMIO CCOPBI:

IIpaBuio 1. He Bcerna cnenyer BMEMIMBATBCA B CCOPbl MEXKAY A€TbMU. Benp kak B
000N pyroi AEATeNbHOCTH, MOXHO HAYYUTHCS pemiaTh KOH(MIMKTHI TOJIBKO MyTeM
y4dacTus B HUX. He MemaiiTe neTsM nonydarb Takol )KU3HEHHO BaXKHBIN onbIT. OHAKO
OBIBAIOT CUTYyallMM, KOTJa HEBMEIIATEIbCTBO B3POCIOI0 MOXKET MPUBECTH K CEPbE3HBIM
npoOsieMaM JUId (U3MUECKOro MM 3MOLMOHAIBHOrO Ojaromnonydus nerei. Tak, eciu
OJIMH U3 CCOPSIIIMXCS 3HAUUTEIbHO MJIA/ILIE WM ciladee IPYroro yyacTHUKa KOH(IMKTa
U IpPU 3TOM OHM BecbMa OJM3KM K BBIICHEHUIO OTHOIIEHUH KyJaKaMH, TO HYXHO
OCTAaHOBUTh MX M IOCTApaTbCsA IMEPEBECTU CCOpPY OILITH B '"peueBoe” pycno. To xe
OTHOCHUTCS K CUTYallUH B3aUMOJCHCTBUS JBOMX PEOSIT, OAUH U3 KOTOPHIX TPAAULIMOHHO
OKa3bIBaETCs MOOESKICHHBIM B CIIOPE U BBIHYXJEH BCE BpeMs yCcTymnarth. B 3ToM ciyyae,
€CJIM Bbl HE BMEIIAETECh B TEUEHHUE CIIOPa, TO Y OJHOTO M3 JAETEH MOXET pa3BUTHCA
pOOOCTh M HEYBEPEHHOCTh B CBOUX CHJIAX U JJaXKE€ B CBOMX ITpaBax.



IpaBuiao 2. BMmemmBasch B JeTCKMH KOH(IMKT, HHKOTJa HE 3aHUMaWTe cpasy
MO3ULIMIO OJTHOTO U3 PEOAT, AaKe €CIIM BaM Ka)KETCsl OUE€BHIHBIM, KTO 3[1€Ch MPaB, a KTO
BUHOBAT. Beap st pebenHka, Beaymiero ce0s HempaBUIbHO, 3TO COBCEM HE TaK MPOCTO.
[TorTOMYy Balll CKOPBIN Cyl OH BOCOPUMET KaK HECIPABEIJIMBOCTh U IMIPUCTPACTHOCTD, a
3HAYUT, HE CTAHET NPOAOJDKATh OOIIEHHE, B KOTOPOM Bbl BBICTYNA€TE€ apOUTPOM.
[locrapaiitech OOBEKTUBHO pa300paThCcsi B MPUUYMHAX KOH(IIUKTA U €r0 TEYEHUH, TEM
6osiee 4TO OOBIYHO B3POCIbIE BUIAT JIMIIL 4acTh "aiicOepra', a 3Ta HaJBOJIHAS 4acTh
JAJIeKO HE BCErJa IMO3BOJIAET CYIUTh 00 HMCTUHHBIX MpobJsieMax U BKJAJE ACTed B
KOH()JTUKT.

IpaBwio 3. Pa30bupas KOHKPETHYIO CUTYaIMIO CCOpPbI, HE CTPEMUTECh BBICTYIATh
BEPXOBHBIM CYJbEH, ONpenessisi MpaBblX U BUHOBATHIX U BBIOMpAs Mepy HaKa3aHMS.
Jlyymie He nenaTth M3 JIMYHBIX KOH(IJIMKTOB aHAJOr IOPUAMYECKOTO pazOupaTesbCTBa.
[TonpoOy¥iTe NpUyUUTh AETEU K MBICIH, YTO, KTO Obl HU Hayajl cCOPY, OTBETCTBEHHOCTh
3a JanbHeiee pa3BUTHE COOBITHI HecyT Bcerga aBoe. [loaTomy, BMemInBasch B
obmieHue nereil, crapaiiTecb NMoka3aTh UM, KaK MOXXHO HalTH CIIOCOO BBIXOJAA U3
TPYAHON CUTyallMH, KOTOPBIA ycTpomsn Obl ux oOoux. [lemaiite akueHT He Ha "KTO
BuHOBaT?", a Ha "uTO nenars?". HampaBuTh B 3TO pyciio BHUMAHHE MOCCOPUBIIUXCS U
KKIYIIMX OTMILEHUS peOsT 4yacTO MOMOraeT 4yBCTBO oMopa. Ecau Bbl momryrure u
MOKa)KEeTe CUTYaIMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaK BMECTE CO CMEXOM Yy
J€TEN MOCTENEHHO MEHSIETCS UX YMOLMOHAIIBHOE COCTOSTHUE.

IIpaBuio 4. Ilomorast 1eTM BBIMTH U3 KOHGIUKTA U OCBOOOAUTHCS OT HAKOMUBILICHUCS
OOUJIbI U 3JIOCTH, CICAUTE 32 T€M, YTOObI OHU HE MEPEXOJUIN Ha TUYHOCTU. ['oBOpS O
TOM, YTO UX OFOPYMJIO WJIM BO3MYTHUJIO, OHH JOJKHBI OMUCHIBATH UMEHHO JIEUCTBUS U
cloBa MapTHEpa, a HE €ro (QuU3MYECKUe WM JIMYHOCTHBIC HEIOCTaTKU. To ecTh
JIOTYCTUMO, KOTJIa PeOCHOK >KalyeTcsl Ha TO, YTO JAPYTrOd HACTYNHJI €My Ha HOTY WITU
rpy00O OTBETWJ, HO CTapalWTech HE MOMycKaTh BbIpakeHuil Tumna: "/la oH menBenn
koconanblii!" i "OH Bceraa Takoil HEpBHBIN U TpyOusH!".

IIpaBuao 5. Eciu BBl cTapaeTech MOMOYb YPETYIHPOBATh KOH(IUKT MEKIY ABYMS
CBOMMHU COOCTBEHHBIMHU JCTHMHU, TO MPUIIOKHUTE YCHIIUSI, YTOOBI Y PeOSAT HE BO3HHUKIIO
OIIYIIICHUSI, YTO OJHOTO M3 HHUX (KTO OKAa3aJiCs HE BUHOBAT WJIM YbsS BHHA MCHBIIIE) BBI
moourte Oonbine. He 3a0ynbpTe BCIyX OOBSICHUTH CBOUM JIETSAM, YTO Bbl OYEHb JIIOOUTE
uX 000MX, YTO Obl OHM HU CJEJalId, U TIOATOMY UX CCOPbI OYEHb Bac oropyaroT. Jaxe
KOT'/Ia BBl CYUTACTE HY)KHBIM HaKa3aTh OAHOTO U3 peOsT, BCE paBHO HAIIOMHUTE €MY, YTO
BaM 3TO HEMPHATHO, Bbl €ro OYEHb JIIOOMTE M HAJEeTeCh, UYTO OH MOMMET IOJIb3Yy
HaKa3aHUs W UCTIPAaBUTCA. TakKe mo3a00ThTECh O TOM, YTOOBI y BaIlleTO € AMHCTBEHHOTO
ChIHAa WJIA J04YepH HE BO3HUKAIO COMHCHHH B
KPEIOCTH POJICTBEHHBIX OTHOIICHUH, €CIM pellaeTe
KOH(DJIMKT MEXAY BallluM peOEHKOM U €T0 IPUSITENIEM.




PexoMeHpanuu poaureasam

«Kak ce0s1 BeCTH B KOH(IUKTE ¢ peOEHKOM»

1. Botacnume, 6 uem cocmoum npuuuna Kougaukma. J{as 3TOro MOXKHO
UCIOJIb30BaTh KaK yrouHsAomue Bonpockl (Kak momxydusiocs, 4o ....7) Ui TEXHUKA
AKTUBHOI'O CIIYLIAHHS, KOTOPBIE MO3BOJISIIOT IMOHATH W HAa3BaTh YyBCTBA APYroro
yenoBeka 6e3 onennBanus (Thl ceroaHs moapaics B MIKOJE, TaK KaK ObUT CHIIBHO 30T
Ha Komo). U emie HeManoBakHOE yCNOBUE: BbISICHEHUE MPUYUH JAOHKHO MPOXOIUTH
mocJie Toro, kak Bel oBaiennu CBOMMU 4yBCTBa, 0€3 KPUKOB M PyTaHH.

. Yemko c@opmynupyiime, uezo 6vl xomume u ueco xouem eauwt pebvenox. K
npuMepy: «S xody, 4ToOBI Tocyaa OblUIa YHUCTOM K MOEMY NpHXOAy AOMOH. Tbl
X0Yelllb, YTOOBl y TeOs ObUIO JAOCTATOYHO CBOOOJHOTO BPEMEHM I OOIICHHS C

IPY3bSIMI.

. llocmapaiimecy naiimu MmaKcumanbHoe KOJAUUECMEO GAPUAHNO8 DeuleHUs
KOH@IuKma ¢ yyemom unmepecos 6cex y4acmHukoe. Bo3MOXKHO COCTaBIICHUS
NUCbMEHHOro cnucka. JKemarenbHo (HOPMYIHPOBATH JKEJIAEMOE IIOBEJCHUE B
no3utuBHOM dopme (He npancs, a ciokoitHO oOIIaics ¢ ApyrUMHU YYEHUKAMU;, HE
cberai ¢ ypoKoB, a IPUCYTCTBOBAJI Ha BCeX 3aHATHUAX). UeM Oojiee KOHKPETHBIE MEPHI
MPOIMKCAaHbl, TEM OOJIbIIIE BEPOATHOCTH, UYTO OHU OYAYT TMPHUHITHI U BBITOJIHECHBI
(BMecTro yOopku B KOMHATe — CIOXKHTh BElId B MKady U MOPSIOK C KHUTAMH Ha
ICbMEHHOM CTOJIC).

. Coemecmno Oaiime OueHKy 6cem eapuanmam u 6vloepume mom, KOMOPbL
MAKCUMAIbHO COOMEEMCMEYem UHMepPecam 6cex YUACHHUKO8 63auMo0eicmeust.
ByabsTe rubkumu, ecium xenaere J0CTUYb TJIABHOT'O — pa3pelieHus: KOH(IUKTA.

5. /lozoeopumecv Oeilicmeosamb € COOMEEMCMEUU ¢ OAHHBIM  GAPUAHHIOM,
cmapaiimecsb c1e008amy 002080pPEHHOCMAM, KENATEILHO C YKa3aHHEM CpOKa
noroBopeHHoctd. K mpumepy, Haml OroBop JEHCTBYET B TEUEHHE Cleayrolen
Henenu. B ciyyae HapyllleHHsl JOTOBOPEHHOCTH HE CYAMTE CTPOro HU peOEHKa, HU
cebs1. Bo3Mo)kHO, TpUYMHA B TOM, YTO IPU BIOOPE pelIeHus1 KTO — TO ObLII HE COBCEM
UCKPEHHUM M Ha CaMOM — TO JeJie MPEUI0KEHHBIN BbIXOJ U3 CUTYaIlMH KOr0 — TO HE
ycTpauBall. MMeeT CMbICI NEpPeCMOTPETh JIOTOBOPEHHOCTh W BHOBb IPUHTH K
000I0/IHOMY COTJIACHIO.



IIpeaynpexaenue 1eTCKO-POAUTEIbCKUX KOHQJIUKTOB

JI71s1 KOHCTPYKTHUBHOTO MTOBEACHUS POIUTENEH B KOH(DIUKTAX C AETHMU CIEAYET
IPUACPKUBATHCA CICAYIOIINX MPABUJI:

Bcerna noMHUTH 00 MHAMBUIYAIbHOCTU pPEOCHKA.

Y4uThIBaTh, YTO KaXKJasi HOBAs CUTYaIlUs TpeOyeT HOBOT'O PEIICHUS.

Crapatbcst MOHSThH TpeOOBaHUs peOeHKa.

IToMHUTB, 4UTO JUIs1 IEPEMEH HY>KHO BPEMSI.

[IpoTuBOpeunst BOCHpUHUMATH Kak (haKTOPhl HOPMAJILHOTO Pa3BUTHSL.
[TposIBISATH MOCTOSHCTBO MO OTHOIIEHUIO K PEOCHKY.

Yaie npearate BEIOOP U3 HECKOJIBKUX aTbTEPHATHUB.

OnoOpsiTh pa3Hble BApHaHTHI KOHCTPYKTUBHOTO MIOBEICHUSI.

COBMECTHO UCKATh BBIXOJI IYTEM IIEPEMEHBI B CUTYalINH.

YMEHBIIATh YHUCIIO «HEIB35» U YBEJIUYUBATH YUCIIO «MOXKHOY.

OrpaH4eHHO MPUMEHSATh HAaKa3aHWs, COOJI0Jas MPU ATOM CHPABEIIUBOCTh U
HEO0OXOJIMMOCTh UX UCTIOIb30BaHUA.

Jatb peOeHKy BO3MOXXHOCTh ITOUYYBCTBOBATh HEU30EKHOCTh HETATHBHBIX
MOCJIEACTBUI €r0 MPOCTYIIKOB.

PactmmpsTh nrana3oH MOpaIbHBIX, 4 HE MATEPUATIbHBIX MMOOIIPEHUN.
Hcrnosnb30BaTh NOJOKUTENBHBIN IPUMEDP APYTUX JAETEU U POAUTEIIEH.
Y4UuTBHIBaTh JIErKOCTh NEPEKIIFOUEHNS] BHUMAHUS Y MAJIEHbKUX JETEH.

Jnst npeaynpexaeHns U pa3pelieHus 1eTCKO-POAUTEIbCKUX KOHPIUKTOB MOXHO
IPEJIOKUTH CICAYIOIINE PEKOM eHAALUM:

WCKIIFOYAWTE CTOJIKHOBEHUSI POAUTENEH W JETEeW, TaK KaK OHU MOTYT CTaTh
OCHOBOW JJIs pa3pyIIeHUs XOPOIINX OTHOIIEHUH;

JieJaiTe Bce OT Bac 3aBHUCsIIEEe, YTOOBI ObITh TOOPHIM K PEOCHKY U B TO e BpeMs
MIPOSIBIISATH ONPABIaHHYIO TBEPOCTb;

Hay4nuTe peOCHKA CIPABIISTHCS CO CBOMM THEBOM;

MPUMEHSIMTE BCE CIOCOOBI BBIpAXKEHUS JIIOOBM K pPEOCHKY: KOHTAaKT TJia3,
(bU3UYECKHUI KOHTAKT, IPUCTATPHOE BHUMAHHUE U JUCIUTIIINHA;

MpenynpexaanTe KOH(PIMKTHI TpH TOMOINM IMOHUMAHWS, TWPOIICHUS U
CIIOCOOHOCTH YCTYIATh;

OCHOBHBIM METOJIOM OOIIEHUSI ¢ pEOCHKOM J0JIKHA OBITH O€3yCI0BHAs TIOOOBB;

3 PEKTUBHO HCIOIB3YHUTE CTHIM TIOBEJEHHUS B KOH(MIUKTHONW CHUTYyaIluH,
YUUTHIBAs KOHKPETHBIE 00CTOSTENHCTBA.
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