Yyamumcs, poauTesm u
nenaroram o IlIkonpHOI city)6e
MeAnalnuu

O meouayuu

«MyOpuiii uenosex ece20a Hatloém cnocoo,
YmooObl He HAYAMb BOUHYY

Hcopoxy HAmamomo

IlonsiTHe «meauanys» NOCTENEHHO, HO YBEPEHHO BXOJUT B HAIly KU3Hb. Bo Bcem
MHUpE MeIualus YK€ SBISETCSs OJHOM M3 caMbIX MONYJSApHBIX (opm
YPETYJIUPOBAHUS CIIOPOB.

Koudnukr, cnop. HaBepHsika Kakablii U3 HAC CTAJKUBAETCS C KOH(IMKTAMU B
CBOCH KU3HMU M 3HAET, KaK MHOTJIa CJIOXHO HAWTH pelIeHHe, KOTOPOEe MOTIJIO Obl
CTaTh «Xxopomum» s BceX. llomyunTh 3¢h@QEeKTUBHBIN pe3ynbTaT BBIXOJA U3
KOH(IIMKTA BO3MOXKHO C TTIOMOIIBIO MEUAIUH.

Meouayus — neperoBopbl MeXay KOH(MIUKTYIOIIMMU CTOPOHAMHU C Yy4YacTHEM
MeauaTopa JJis MOUCKa PEIISHMs, YIOBIETBOPSIONIETO 00€ CTOPOHBI.

Meouamop— nocpeTHUK, HEUTpaibHasl U OecrpucTpacTHas CTOPOHA.

Menuanust UMeeT TeIbIA s/l TUTFOCOB. CaMbIM TJIaBHBIM ILTIOCOM SIBJISIETCS TO, YTO
paspeiieHue Cropa JIOCTUTACTCS IyTeM MPHHITHS CTOPOHAMHU pEIICHUS Ha
T0OPOBOJILHOM M paBHONIPABHOW OCHOBE TaK, YTOOBI BCE MHTEPECHI CTOPOH MOTJIH
OBI OBITh yJIOBJIETBOPEHEI.

Menauanus MOKeT ObITh IPUMEHEHA MPH pa3pellieHnH KOH(IUKTOB B Pa3IMYHbIX
chepax: B CeMbe, B TPYIOBBIX M TpaXkJIaHCKHUX OTHOIICHHIX, B cdepe
o0Opa3zoBaHUsI.

Ocoboe MecTO 3aHUMAaCT HMIKOJbHAsi MeJHalMsi, KOTOpas co3JaHa H B
Onpmianckoir OIIl. EE 3agaya: moMolllb B CJIOXKHBIX CHUTYyalUsX WM KOrJa
KOH(QJIMKT  BO3HHMKAeT MEXIy  B3pPOCIBIMH  (YYHUTCISIMH,  POIAUTEIISAMU,
aIMUHUCTpAIIUEH).

[IIkoNbHBIM MeaUaTOp B MPOILIECCE MPUBATHOTO pa3roBopa ¢ 00EUMHU CTOPOHAMU,
JIOJKEH BBISIBUTh HACTOSIIIIME MOTHBBI KOH(DIWKTa W TOMOYb BBIPAOOTAThH
COBMECTHOE pEIICHUE, OTPAXKAIOLIee HHTEPEChl BceX. Meaumarop MOJBOAUT
KOH(JIMKTYIOIIME CTOPOHBI K TOMY, YTOObl OHU BBICKa3aJdd CBOU SMOILIMU U
yyBcTBa. Kak npaBuiio, npoaHaau3upoBaB CBOU JCHCTBUS, BHICKa3aHHbIE OOUTHbBIE
cloBa, peOsita MOHMMAIOT, 4YTO ObUIM He mnpaBel. W MeamaTop mnpensaraer
BBICKA3aTh KaXXJIOMY CBOE€ BHJCHUE pPEIICHHUS 3TOro KOH(MJIMKTA. 3areM Wu3



MaKCUMaJIbHOI'O KOJMYECTBAa BapHAHTOB MPUMHUPEHHS] CTOPOHBI BBIOHMPAIOT TE,
KOTOpBIE J1JIs1 HUX HanOoJiee MpueMIIeMbl.

Menuarust B IIKOJIE TTOMOTAeT CTaTh JOOpOKeNIaTeabHEH, CIymaTh W CIBIIIATh
cobeceqHrKa, 000CHOBBIBATH CBOIO MO3UIIMIO, BEICKA3hIBATh CBOC MHCHUE U OBIThH
OTBETCTBCHHBIMH 32 TIPHHSITHIC PEIICHHMS.

MC)]I/Ia]_[I/Iﬂ YUYUT YMCHHUIO 3aHUMATb aKTHBHYIO ) KU3HCHHYIO ITO3UIUIO.

YEM CHY/KBA IPUMHUPEHHA MO/KET IIOMOYb LIIKOJIBHUKAM

HayuuTbcs KOHCTPYKTHBHO 0OIATHCA CO
CBEPCTHUKAMH M B3POCIIBIMH.

. HayunThcst yOexaaTh IPyrux cloBaMu, a
HE CHJIOM.

e YUacTBOBaThb B HMHTEPECHOM «B3POCION» H
00111eCTBEHHO-TIOJIE3HOM (BOJIOHTEPCKOI)
NEATEIbHOCTH.

o Hay‘{I/ITBCSI caMoOoOpranm3anuu, CTaTb Ooiee
OTBCTCTBCHHBIMU U KYJIbTYPHBIMHU.

. HayuuTbCss KOHCTPYKTHBHO BBIXOJHTH W3
KOH(IHMKTA, CCODBI, 00HIBI, YTOOBI
KOH(DITUKTHI HE nepepacTaim B
IIPaBOHAPYIIICHHUS.

[IIxonbHUKaM, TOCTPAJABIIMM OT IPABOHAPYIICHHWH, MMOYYBCTBOBATh ceOs B
0e30MacHOCTH Y TOBEPHUTh, YTO CIPABEAJIMBOCTH BOCCTAHOBJIEHA M HET
BPaXACOHOCTH M YIPO3BI CO CTOPOHBI JIPYTUX PEOSIT.

VY nereii-oOMIYMKOB B XOJE€ MEIUALMU TOSBISAETCS BO3MOXHOCTH MOHSTH
IPYTYKO CTOPOHY, HOMHUPHUTHCS, MPOSBUTH pacCKasHUE, IOCHIBHO BO3MECTUTH
MPUYMHEHHBIA BpEJ, NPUHECTH W3BUHEHUS M YCIBIIATh CJIOBA IMPOLICHUS,
OCO3HATh TMPUYUHBI CBOETO IMOCTYNKAa W TMOHSATH, YTO HYXXHO JelaTh, YTOOBI B
JNAJIbHEUIIEM HE IPUUYUHATD BPEI APYTUM JTOISIM.

JleTsaM-nipaBOHAPYIIUTENSIM BOCCTAHOBUTEIbHAS MPOrpaMMa JaeT BO3MOXKHOCTh
HE YYyBCTBOBATh C€0s «XyJIMTaHAMH» WM JIFOJbMH, KOTOPHIMH B3pOCIbIE BCET/a
HEJIOBOJIbHBI, BOCCTAHOBUTH XOPOIIHWE OTHOIICHHUS C pedsTaMu, POAUTEIIMHU U
reaaroramMu.



YEM C/HY/KBA IPUMHUPEHHA MO/KET IIOMOYb POJAUTEJIAIM

o Poautenu moryt oOpatuTbcs B CiyxOy B
clyyae KOH(JMKTa €O CBOMMHU JIETbMH,
yTOOBl ~ JIydllle TOHATH HMX U  YMETh
JIOTOBOPUTHCS C HUMU (B ciydae KOH(IIMKTA
pebeHKa | B3pOCIOr0 TMpU MPOBEIACHUU
MeAMalun 0053aTeIbHO y4YacTHE B3POCIIOrO
MeJMaTopa).

o Poputenu morytr oOpatutbcs B Ciayxk0y B
cilydae KOH(JIMKTA C YYUTEIIEM.

o Poautenu m poauTeNnbCKUN KOMUTET MOTYT
oOpatutbcss B ciyxkOy 1o  TOBOIY
KOH()JIUKTOB C aIMUHUCTPALIUEH.

° PO)II/ITGJ'II/I MOI'yT OCBOMUTDH HaBBbIKHU
BOCCTAaHOBHUTEIBHOI'O crHocoda paspCuIcHu:A
KOH(l)J'II/IKTOB )51 HCIIOJIB30BAaTh 150.¢ B
COOTBCTCTBYIOIIHUX CUTYAlIUAX.

410 MOI'YT  CAEJIATH POAUTE/IMN  JUIA  HOJIAEP/KKH
BOCCTAHOBHTEJ/IbHOH KYJ/IbTYPhI

PonurensiM, B mepByr odepedb, HAA0 NOAACPKUBATH CBOUX JETEd B HX
CTPEMJICHUH HAYYHMThCS paspeniatb KOH(MIUKTHl KOHCTPYKTHBHBIM CIIOCOOOM;
MOTYT TOAAEPKUBATH TMOJOKUTEIbHBIE U3MEHEHUS B JIETSIX MOCJIE MEIWalliu, B
KJIACCE M IIIKOJIC B PE3YyJbTATE JICSITCIBHOCTH CITYXKOBI IPUMHUPECHUSI.

YEM C/I1Y’KBA IIPUMUPEHUA
MOJKET IIOMOYb IIEJIAT OT'AM

o llosBnsieTcss BO3MOXXHOCTH KOHCTPYKTHUBHO
YIPABIATH MKOJIHBIMH KOH(PJIUKTAMHU.

o KoH(uukTel uCMONB3yIOTCS B KauyecTBE
BOCIIUTATEIbHOW (PYHKIIMU, KOTOpasi TMpHU
MIPAaBWIBHOM OpPraHU3alMd MOXET ITIOMOYb
Pa3BUTHIO LIKOJIBHUKOB.

° HpOI/ICXOI[I/IT BOCCTAHOBJICHHUC JOYHOICBHOI'O
PaBHOBCCHA B HIKOJIC.

o IlpuoOperarorcst HOBbIE 3HAHUS U
MPaKTUYECKHE HaBBIKU B 00J1aCTH
MIPUMHPEHUS, BEICTPAaUBaHUS
MEKJIMYHOCTHBIX OTHOIIIEHUM B JIETCKOM 1
JIETCKO-B3POCJION Cpelie, MPOUCXOIUT
pa3BUTHE METOJIOB M (hOPM I'PaKJaHCKOTO



06pa3OBaHI/IH X BOCIIMTaHHA, CONUaIN3allu
IMKOJBbHUKOB.

o OcpanBarTCsI  HOBBIE  IIEIArOrMYECKHE
UHCTPYMEHTHI JUISI PAa3pElIeHUus TPYIHBIX
CUTYyallMi U KOH(IIUKTOB.

o IIpoucxoauT 0CBOEHHE BOCCTAHOBUTEIBHOTO
NOAXO0/a JJisl MOJJEpKaHUsA TOpsiaKa B
JIETCKOU Cpefie.

o YKkpersiercs poib IKOJILHOTO
CaMOYTIPABJICHUS.

OYHKIUUA CJHYKBbI IPUMHWPEHUSA

1.BoccranoBuTeabHasi QyHKIUSA CIAYKObI IPUMHUPEHUS

Cny>x6a npUMHpPEHHs CIIOCOOCTBYET:

- BOCCTAHOBJICHHUIO COCTOAHHA ITIOCTPAAaBIICIO, HOPpMAJIN3dalIUHN OTHOIICHHA K
HEMY B KJIaCCC, BOBMCHIICHUIO IIPUYNHCHHOT'O EMY BpCaa U T.I.,

- BOCCTAHOBJIGHHIO OOHMJYMKA B COOOINECTBE, TO €CTh IMpPEKpaIIeHHe ero
kiaeiimenus. [lpy  HeraTMBHOM OTHOIIEHHM K TMPaBOHAPYIICHHIO  CIyk0a
NPUMHUPEHUS MOJACP>KUBACT IEUCTBUs OOUTUYMKA, HAIlpaBJICHHbIE Ha UCTIPABIICHHE
npuunHeHHOro Bpena. Ciyx0a MOMOraeT Hala)XUBAHUIO OTHOIICHUH C
POAUTEIISIMU, TIEArOraMH, POBECHUKAMM;

- BOCCTaHOBJICHUIO OTHOIICHUH MEXIY OOHMTIMKOM | TOCTpaaaBmmM. He
00s13aTeTbHO MEXJy HHMH BOCCTAHOBSITCS JPY)KECKHE OTHOIIEHHS, HO Ba)KHO,
9TOOBl  TMOAACPKMBAINCH  OTHOIICHUS 0€3  IMOJO3PUTEIBHOCTH,  BPaXIbl,
OTUYKJICHHOCTH, O€3 MPUITOMUHAHKS KOH(IJIMKTA;

- HOpMaJIHM3allid OTHOIICHWA B IIKOJIBLHOM COOOIIECTBE (TPEKpAICHUE CIYXOB,
HETPUA3HU, HEIOBEPHS, B3aUMHBIX YIIPEKOB M MPUIIOMHUHAHUN MPOILIBIX OOUT).

2. OoOpa3oBaresbHast QyHKIHSA CJIYKOBI

MenuaTtopel Ha TPEHHMHIax W B NPAKTUYECKUX CHUTYAIMAX y4daTcsl HaJlaKWBaTh
KOHTAaKT, OPraHU30BbIBATh CI0KHYI0 KOMMYHHMKALIUIO MO TPOOJIEMHBIM BOIIPOCaM,
NMOHMMATh YYyBCTBA M COCTOSIHUS JIOJEH, MNOOYXAaThb OKPYXKaIOIUX K
OTBETCTBEHHOMY IOBEJCHUIO, CHUKATh AMOLIMOHAIBHBIA HAakaJl U T.A. HaBbiku
MEPEroBopUIMKa MEAUATOp MOXKET HCIOJIb30BaTh HE TOJIBKO B  CIIy»K0e
MIPUMHUPEHUS], HO U B CBOEH ceMbe, B OOILLIEHUH C IPY3bsIMU, B TUYHOM *Ku3HU. [ e



OBl McauaTropaM HH IIPHUIIIOCH pa6OTaTB B 6YI[YI_HCM, UM IPpUTOAATCA HABBIKH
opraHu3annu CIIOKHOM KOMMYHUKAIWH.

Komnerenuus, npuodpereHHas mogpOCTKAMH B HIKOJIBHBIX CIIYK0aX MPUMUPEHUS,
yHUKa’dbHAa. HU OJMH TPEHUHI MO TOJEPAHTHOCTH WM HABbIKaM OOIICHHS He
CMOKET CPAaBHUTBCS C yUaCTUEM B pa3pelICHUH KOH(IHMKTA CBEPCTHUKOB, TO €CTh
B peaslbHOM, 3HAYUMOM NIl HErO U APYTHX CUTYalUH, e 00€ CTOPOHbI CUUTAIOT
ce0st IpaBbIMU, U HAJI0 IOMOYb UM CAMHUM HaWTH BBIXO/I.

Cnyx0y mpuUMHUpEHUsS] MOKHO paccMaTpUBaTh U KaK MOBBIIICHUE KBaTU(UKALIUU
NeJJaroroB 4epe3 OCBOCHHE HMH CIIOCOOOB KOHCTPYKTUBHOW KOMMYHHKAIIHH,
yMEHHUE YIMPaBJISTh KOHPIUKTAMU U UCIOJIH30BaTh UX B BOCHUTATEIbHBIX IEJISIX,
yepe3 OPraHu3aluio U MOAJIEPKKY IETCKUX COOOIECTB.

3. BocnuratenbHas QyHKIMA CIIYKObI

Cny>1<6a MMPpUMHUPCHUA MOKET CTATh BA’KHBIM 3BCHOM BOCIIMTATCIIBHOT'O ITPOLICCCA B
IIKOJIC.

B X0A€ MHAWBUAYAJIBHBIX BCTPEUY C MCOAUATOPOM, IPCACTABIIAOIINX COBMCCTHYIO
BCTPCHY, CTOPOHBI KOH(i)JII/IKTa y4aTCd CTPpOUTb KOMMYHHUKAIIUIO U ITIOHUMATh cebs
U Opyrux. MHorue MMOAPOCTKH B CIICAYIOIIUX HOI[O6HI>IX CUTyallusiaX IPHUMCHAIOT
IMOJIYYCHHBIC MU HAa MCAWALIMU HABBIKH, HC 1aBasi KOH(I)JII/IKTY pas3ropeThCA.

B namem o0rmiecTBe HE MPUHATO CIIOKOWHO TOBOPHUTH O YYBCTBAX, MIOATOMY JIFOIH
9acTO MX HE BBICKA3BIBAIOT, & BHIPAXKAIOT B BUJIC OCKOPOJICHUH, YIIPEKOB, KECTOB
BIUIOTh 1O TIPUMEHEHHUS CHJIbl. Meauarop IMOMOraeT CTOPOHAM KOH(QIIMKTA
JOCTATOYHO CIIOKOWHO OCO3HAaTh CBOM YYBCTBA, Ha3BaTh WX («CTBII», «CTpaxy,
«obuma» ¥ 1p.), N30aBUTHCS OT WX HETATUBHOTO BIIUSHUS, MOHITH U CIIPABUTHCS C
HUMH, TpUYeM HE Ha TPCHHWHIE, a B 3HAYUMOW JJIS YEJIOBEKAa CHTYyaIluH
KOH(DITUKTA.

[TogpocTok B XoA€ MeAMALMU YYUTCS NPUHUMATh HA Cce0sl OTBETCTBEHHOCTD.
Hepenko poautenu pemarT 3a HEro BCE CIIOXKHBIE CUTyaldHd, B UTOIE OH HE
MOXKET PEIIUTh JaX€ IPOCThIE CHUTyallUd WA COBEPLIACT pPa3PYyLIUTEIbHbIC
NEUCTBUSA, HE AyMmas O IOCJIEACTBUSAX M OTBETCTBEHHOCTH. Ha Menmanuu, ecnu
MOAPOCTOK HAaHEC yuepd W POAMUTENIH €ro BO3MECTUIM, MEIUaTOp 3a7aeT
MMOAPOCTKY BONPOCHI O €r0 OTBETCTBEHHOCTH WM JIMYHOM BKJIAJIE€ B HCIIPABIICHUE
Bpena. Meamatop cnpammvBaeT pOAWTENeH, aKTUBHO OEpYIIUX OTBETCTBEHHOCTH
Ha ce0s1, AEUCTBUTENBHO JIM OHU XOTST BCE BPEMsI UCIPABIATH OIIMOKHU 32 CBOETO
pebeHKa, 1 4TO MOJAPOCTOK OyAET JeNaTh, KOTJa CTAHET B3POCIBIM U POAUTENN HE
CMOTYT BBIPYYaTh €r0 U3 CIOKHBIX CUTyalldi?

Ha menuanuu nmpoBOAUTCS aHAIN3 MPOU3OIICAIIETO C PA3IUYHBIX TOUEK 3PEHUsT U
pa3HbIX no3uluil. Meauatop noapoOHO 00CYkKAAeT C MOAPOCTKOM CITYyUYHBILIEECS:



KaK COOBITHE Pa3BOPAYMBAIIOCh BO BPEMEHH, K KAKUM TMOCJIEACTBUAM PUBEIO, KaK
K 3TOMY OTHECIWCh pa3Hble JIOJU (POAUTENHU, IPYy3bs, YUUTENs), KaKUe 4yBCTBa
WCTBITHIBAJ OH U OCTAJIbHBIE YYACTHUKH, YTO, HA €0 B3I/, YYBCTBYET U XOYET
BTOpasi CTOPOHA KOH(DIUKTA, KaKUEe OH BUJUT BBIXOJIbl U3 CUTYAIIUU.

MenuaTop 3aTparuBaeT BOIPOC IIAHUPOBAHHS TOJIPOCTKOM CBOETO OYyIIEro,
JUISL 4ero CHenUaibHO 00CYXKJaeT CIocoObl M30eraHusi MOBTOPEHUS IMOJA00HOTO.
MenuaTop nomoraer 06euM CTOpoHaM KOH(IIMKTA Jy4llle y3HaTh ApYr Apyra (KTo
9TO JIIOOUT, YeM WHTEPECYETCs, UTO IS KOTO TPEJCTABISAETCS 3HAYUMBIM U UTO
OCCTIIOKOUT), YBUACTH JPYr B JPYyre TOJOXKUTEIbHBIC CTOPOHBI JIMYHOCTH,
YEIIOBEYCCKHUE YEPTHI.

Jnst pebeHka — ydyacTHMKA KOH(JIMKTAa MPOUCXOAUT «OOyYeHHE» HOBBIM, HE
U3BECTHBIM €MY TMPEeXJEe CcrocodaM pacCMOTPEHUs CHUTyalluM, pas3roBopam,
dbopMaM B3aMMOJEUCTBUA C JPYTMMH JIOABMH, COJEPKAHUIO OOCYKIAEMbIX
BOIIPOCOB — W BCE 3TO TPYNIUPYETCS BOKPYI TOrO, YTO IMOJyYaeT Ha3BaHUE
«BOCCTAaHOBUTEJIBHOIO CHOco0a pazpemieHuss KoH(uukra». Eciu nonoOHble
crocoObl paboThl ¢ KOH(DJIMKTHBIMU CHUTYalMSIMU 3aKPEIUISIOTCS B IIKOJIBHOM
cpeze, OHU MOCTENEHHO OCBAaUBAKOTCS MOAPOCTKAMU U CTAHOBATCS OJTHOBPEMEHHO
AJIeMEeHTaMH, POPMUPYIOIINUMHU BOCCTAHOBUTENBbHYIO KYJIbTYPY IIKOJIBI.

4. Hpodpunnakrtuyeckass yHKUMS CIAYyKObI

[IpodunakTrKy mpaBoOHAPYIIEHUH YaCTO CBS3BIBAIOT C JICKIUSMU O MPaBUIHLHOM
MOBEJICHUM WM C JIOCYTOBOM 3aHSATOCTBIO MOAPOCTKA, «4TOOBI Oe3 jena He
matancs». Bo3MOXKHO, 3TH cmocoObl AalOT CBOM pe3ysbTaT, HO HA HaIll B3I,
npoUIaKTHKA 3aKIII0YAETCS B CIETYIOIIEM.

[IpakTryecku He ObIBaeT Tak, 4TOOBI Yy peOCHKA B IIIKOJIE BCE OBLIO XOPOIIO, U
BAPYI OH COBEpIIWJI TIpaBOHAapylIeHHe. B OOJbIIMHCTBE CiIy4aeB dTOMY
IPEAIIeCTBOBAT JOJTHUH «Iuieiid» COOBITHI, Ha KOTOPbIE B3POCIBIC WIH
«3aKpbIBAJIM TJla3ay», WIH, ACHCTBUTEIbHO, HUYETO O HHUX He 3Haiu. [loaromy
paboTa MO HATAKUBAHWIO B3aMMOIOHMMAHHS MW UCIHPABICHUIO HETATUBHBIX
MOCJEACTBUN TE€X WM WHBIX MOCTYNKOB JOJKHA MPOBOAUTHCA MO CUTYaLHSIM,
KOTOPbIE€ B3POCIBIMU €II€ HE MEPEBENICHBI B PAHT «CEPbE3HbIX». T0, UTO B3pOCIHbIN
MOXXET CUMTAaTh HECYIIECTBEHHBIM, JJII PEOCHKA M TMOJIPOCTKA MOXET OKa3aThCs
OYeHb BAXXHBIM. A CKPBITHIC OT B3POCIBIX CHUTyallud U KOHQMIUKTHI 3aMEYarOT |
MIOMOTAIOT PEIIUThH NIKOJIbHUKU-MEIUATOPHI.

Cnyxx0a TpPUMHUPEHHsI, WCIOJIB3YyS BOCCTAHOBUTEIBHBIE MPOTPAMMBI, HE JaeT
KOH(MIUKTY TeperTH B OCTpyr0 a3y, pa3pacTuTh W BOBJICYh B HETO HOBBIX
YYaCTHHKOB.

[Tonyuas «oOpaTHYIO CBSI3bY» O MOCIEICTBUSX CBOMX JEHCTBUI M PEAKIMIO HA ATO
IpYrux, peOCHOK Yy4YuTCs NPEeABUACTh IMOCIEACTBUS CJIOB, IOCTYIKOB U
KOPPEKTUPOBATH UX.
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